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COURSE DESIGN

SECURITY SERVICES NC II
COURSE DESIGN
COURSE TITLE
: 
SECURITY SERVICES NC II
NOMINAL DURATION 
: 
223 hours
COURSE DESCRIPTION 
:

This course is designed to enhance the knowledge, skills and attitude of security guards in accordance with industry standards and in compliance with the PNP- SAGSD Memorandums and Directives. It covers core competencies on establishing professionalism in the workplace; monitoring activities within area of responsibility; enforcing access control and identification system; securing territorial jurisdiction of the company; enforce emergency response procedures; and preparing security reports.

ENTRY REQUIREMENTS:

Trainees or students should posses the following requirements:

· Must possess a Private Security License/Special Bank Receipt (SBR) authenticated by the Personnel Licensing Section – SAGSD-PNP to exercise profession;

· Must possess Pre-Licensing Training Certificate or its equivalent duly authorized by the Private Security Training Management Branch (PSTMB-SAGSD-PNP) under Section 3 Rule V of the 2003 Revised Rules and Regulations Implementing RA 5487 As Amended; Ability to communicate; and 
· Physically fit and mentally healthy as certified by a Public Health Officer
COURSE STRUCTURE:

BASIC COMPETENCIES

(18 hours)

	Units of Competency
	Module Title
	Learning Outcomes
	Nominal Duration

	1. Participate in workplace communication
	1.1 
Participating in 

       workplace 

       communication
	1.1.1 Obtain and convey workplace   information

1.1.2 Participate in workplace meeting and discussion 

1.1.3 Complete relevant work-related document
	4 hours

	2. Work in a team environment
	2.1
Working in a team environment
	2.1.1 Describe and identify team role and responsibility

2.1.2 Describe work as a team member
	4 hours

	3. Practice career professionalism
	3.1
Practicing career professionalism
	3.1.1 Integrate personal objectives with organizational goals.

3.1.2 Set and meet work priorities.

3.1.3 Maintain professional growth and development.
	6 hours

	4. Practice occupational health and safety procedures
	4.1
Practicing occupational health and safety procedure
	4.1.1 Identify hazards and risks.

4.1.2 Evaluate hazards and risks.

4.1.3 Control hazards and risks.

4.1.4 Maintain occupational health and safety awareness.
	4 hours


COMMON COMPETENCIES

(40 hours)

	Units of Competency
	Module Title
	Learning Outcomes
	Nominal Duration

	1.
Maintain an effective relationship with clients/ customers
	1.1
Maintaining an effective relationship with clients/ customers
	1.1.1 [image: image1.wmf]Maintain a professional image
1.1.2 Build credibility to meet customers/clients requirements
	20 hours

	2.
Manage own performance
	2.1
Managing own performance
	2.1.1 Plan for completion of own workload
2.1.2 Maintain quality of own performance
	4 hours


CORE COMPETENCIES

(165 hours)

	Units of Competency
	Module Title
	Learning Outcomes
	Nominal Duration

	1. Monitor activities within area of responsibility (AOR)


	1.1
Monitoring activities within area of responsibility (AOR)
	1.1.1 Monitor the access of visitors, clients, employees, vehicles and telephone calls

1.1.2 Control the access of visitors, clients, employees, materials and vehicles

1.1.3 Conduct roving inspection and patrolling
1.1.4 Report untoward incidents and observations

1.1.5 Check emergency equipment
	17 hours

	2. Enforce access control and identification system


	2.1
Enforcing access control and identification system
	2.1.1 Regulate access and identification system for pedestrians, visitors and clients

2.1.2 Regulate access and identification system for vehicles, deliveries, bodily search, luggage, baggage, bags and parcels

2.1.3 Regulate access and identification system for any company properties

2.1.4 Implement special operating procedure for bodily search and checking luggage, baggage, bags and parcels

2.1.5 Implement special operating procedure in checking incoming/ outgoing deliveries

2.1.6 Implement special operating procedure in checking company properties that are being pulled out 
	24 hours

	3. Secure territorial jurisdiction of the company


	3.1
Securing territorial jurisdiction of the company
	3.1.1 Conduct patrolling of company premises and checking of barriers

3.1.2 Conduct ocular inspection of facilities/installation

3.1.3 Prevent access of intruders
3.1.4 Gather security related information
	24 hours

	4. Enforce emergency response procedures


	4.1
Enforcing emergency response procedures
	4.1.1 Participate in emergency drills

4.1.2 Enforce emergency preparedness in robbery, kidnap for ransom, drug trafficking and other related crime

4.1.3 Enforce bomb threat preventive measures

4.1.4 Enforce civil disturbance plan

4.1.5 Render assistance to injured victim

4.1.6 Implement evacuation procedures during emergencies
	80 hours

	5. Prepare security reports
	5.1
Preparing security reports
	5.1.1 Prepare reports 

5.1.2 Submit report to proper authorities
	20 hours


RESOURCES:

	TOOLS
	EQUIPMENT
	MATERIALS

	Binocular

Ammunitions - .38 & 12 g.   (For Demo)
Bulletin Board

Armed Chairs

Directional Signage

Emergency Light

Fire Extinguisher

Helmet/ Protective Gear

Holster

Mirror with Stand

Shield
Stretcher
Office Table
Instructors Desk

Conference Table

Computer Table

Telephone

Wall Clock

Search light

Traffic vests/ gloves

Megaphone

Rostrum

Color post and stand

Phil. Flag

Steel cabinet with lock
	Prescribed Basic Uniform (security guard & lady guard) *

Night Stick*

Whistle*

Timepiece (synchronized) *

Writing pen*

Notepad and duty checklist (electronic or not) *

Flashlights*

First aid kit*

Service firearms - .38 caliber and 12 g. shot gun (as required) *

Handcuffs*

Metal detectors*

Communication radio*

Stun devices*

Armor vests*

Mace
Computer

Typewriter

Electric fan

Air con


	Bond Paper
Calendar

Blackboard/ whiteboard Eraser

Folder

Logbook

Meal Box

Metal Polish

Pencil

Marking pen

Chalk

Pocket Notebook

Shoe Brush

Shoe polish

Tickler

White Board

Whiteboard Marker

Transparency acetate

Target board/sheet

Target stand



	
	Overhead Projector

Projector screen

Camera (still or video)
Multimedia equipment

Sound system

Kicking pads

Dummy knife

Dummy hand guns

Protective Gear (Head) – for martial arts

Matting or its equivalent (optional)

Martial Arts Kimono
	TRAINING MATERIALS

RA 5487, as amended

2003 Revised Rules and Regulations Implementing RA 5487 as amended

Handouts/ popsheets

Textbooks on Security

Basic Security Manual

Physical Security

Security Supervisory

Security Management

Investigation

Martial Arts

First Aid

Training Manual for Security


*  Section 8 Rule VIII – Uniform, equipment, and paraphernalia (2003 Rules and Regulations Implementing RA 5487, as amended)

COURSE DELIVERY:
Modular (self-paced instruction)

Demonstration

Lecture

Discussion

Dual training

ASSESSMENT METHODS:

Written examination

Demonstration of practical skills

Direct observation

Interview

TRAINER’S QUALIFICATIONS:
SECURITY SERVICES - NC II

TRAINER’S QUALIFICATION (TQ II)

· Must have completed a Trainer’s Training Methodology Course (TTMC) or its equivalent
· Must have a PNP-SAGSD Accreditation Certificate under Section 20 Rule XI of the 2003 Revised Rules and Regulations implementing RA 5487, as amended

MODULES OF INSTRUCTION

BASIC COMPETENCIES

SECURITY SERVICES NC II

UNIT OF COMPETENCY
:
PARTICIPATE IN WORKPLACE COMMUNICATION
MODULE TITLE
:
PARTICIPATING IN WORKPLACE COMMUNICATIONS
MODULE DESCRIPTOR
: 
This module covers the knowledge, skills and attitudes required to obtain, interpret and convey information in response to workplace requirements.

NOMINAL DURATION
:
4 hours
QUALIFICATION LEVEL
:
NC II

PREREQUISITE
:
Receive and Respond to workplace Communication. (NCI)

SUMMARY OF LEARNING OUTCOMES:

Upon completion of this module, the students/ trainees will be able to:

LO1.
Obtain and convey workplace information 

LO2.
Complete relevant work related documents. 

LO3.
Participate in workplace meeting and discussion.

LO1.
OBTAIN AND CONVEY WORKPLACE INFORMATION
ASSESSMENT CRITERIA:

1.
Specific relevant information is accessed from appropriate sources.

2.
Effective questioning and active listening and speaking are used to gather and convey information.

3.
Appropriate medium is used to transfer information and ideas.

4.
Appropriate non-verbal communication is used.

5.
Appropriate lines of communication with superiors and colleagues are identified and followed.

6.
Defined work procedures for the location and storage of information are used.

7.
Personnel interaction is carried out clearly and concisely.

CONTENTS:

· Parts of speech

· Sentence construction

· Effective communication

CONDITION:

The students/ trainees must be provided with the following:

· Writing materials (pen & paper)

· References (books)

· Manuals

METHODOLOGIES:

· Group discussion

· Interaction

· Lecture

· Reportorial

ASSESSMENT METHODS:

· Written test

· Practical performance test

· Interview

LO2.
COMPLETE RELEVANT WORK RELATED DOCUMENTS
ASSESSMENT CRTERIA:

1.
Ranges of forms relating to conditions of employment are completed accurately and legibly.

2.
Workplace data is recorded on standard workplace forms and documents.

3. Basic mathematical process is used for routine calculations.

4. Errors in recording information on forms. Documents are identified and rectified.

5.
Reporting requirements to superior are completed according to enterprise guidelines.

CONTENTS:

· Basic mathematics

· Technical writing

· Types of forms

CONDITION:

The students/trainees must be provided with the following:

· Paper

· Pencils / ball pen

· Reference books

· Manuals

METHODOLOGIES:

· Group discussion

· Interaction

· Lecture

ASSESSMENT METHODS:

· Written test

· Practical! Performance test

· Interview

LO3.
PARTICIPATE IN WORKPLACE MEETING AND DISCUSSION
ASSESSMENT CRITERIA:

1.
Team meetings are attended on time.

2.
Own opinions are clearly expressed and those of others are listened to without interruption.

3.
Meeting inputs are consistent with the meeting purpose and establish protocols.

4.
Workplace interaction are conducted in a courteous manner appropriate to cultural background and authority in the enterprise procedures.

5.
Questions about simple routine workplace procedures and matters concerning conditions of employment are asked and responded.

6.
Meeting outcomes are interpreted and implemented.

CONTENTS:

· Sentence construction

· Technical writing

· Recording information

CONDITION:

The students/trainees must be provided with the following:

· Paper

· Pencils/ball pen

· References (books)

· Manuals

METHODOLOGIES:

· Group discussions

· Interaction

· Lecture

ASSESSMENT METHODS:

· Written test

· Practical / performance test

· Interview

UNIT OF COMPETENCY
:
WORK IN A TEAM ENVIRONMENT
MODULE TITLE
:
WORKING IN A TEAM ENVIRONMENT
MODULE DESCRIPTOR
:
This module covers the knowledge, skills, and attitudes required to relate in a work based environment. 

NOMINAL DURATION
:
4 hours
QUALIFICATION LEVEL
:
NC II

PREREQUISITE
:
TEAMWORK (NC I)

SUMMARY OF LEARNING OUTCOMES:

Upon completion of this module the students/ trainees will be able to:

LO1.
Describe and identify team role and responsibility in a team.

LO2.
Describe work as a team.

LO1.
DESCRIBE AND IDENTIFY TEAM ROLE AND RESPONSIBILITY IN A TEAM
ASSESSMENT CRITERIA:

1.
Role and objective of the team is identified.

2.
Team parameters, relationships and responsibilities are identified.

3.
Individual role and responsibilities within team environment are identified.

4.
Roles and responsibilities of other team members are identified and recognized.

5.
Reporting relationships within team and external to team are identified.

CONTENTS:

· Team role.

· Relationship and responsibilities

· Role and responsibilities with team environment.

· Relationship within a team.

CONDITION:

The students/ trainees must be provided with the following:

· SOP of workplace

· Job procedures

· Client / supplier instructions

· Quality standards

· Organizational or external personnel

METHODOLOGIES:

· Group discussion/interaction

· Case studies

· Simulation

ASSESSMENT METHODS:

· Written test

· Observation

· Simulation

· Role playing

LO2.
DESCRIBE WORK AS A TEAM MEMBER

ASSESSMENT CRITERIA:

1.
Appropriate forms of communication and interactions are undertaken.

2.
Appropriate contributions to complement team activities and objectives are made.

3.
Reporting using standard operating procedures followed.

4.
Development of team work plans based from role team is contributed.

CONTENTS:

· Communication process

· Team structure / team roles

· Group planning and decision making

CONDITION:

The students I trainees must be provided with the following:


· SOP of workplace

· Job procedures

· Organization or external personnel

METHODOLOGIES:

· Group discussion/interaction

· Case studies

· Simulation

ASSESSMENT METHODS:

· Observation of work activities

· Observation through simulation or role play

· Case studies and scenarios.

UNIT OF COMPETENCY
:
PRACTICE CAREER PROFESSIONALISM
MODULE TITLE
: 
PRACTICING CAREER PROFESSIONALISM
MODULE DESCRIPTOR
: 
This module covers the knowledge, skills and attitudes in promoting career growth and advancement, specifically; to integrate personal objectives with organizational goals set and meet work priorities and maintain professional growth and development.

NOMINAL DURATION
:
6 hours
QUALIFICATION LEVEL
:
NC II

SUMMARY OF LEARNING OUTCOMES:

Upon completion of this module, the trainee/student must be able to:

LO1.
Integrate personal objectives with organizational goals

LO2.
Set and meet work priorities

LO3.
Maintain professional growth and development

LO1.
INTEGRATE PERSONAL OBJECTIVES WITH ORGANIZATIONAL GOALS 

ASSESSMENT CRITERIA:

1. Personal growth and work plans towards improving the qualifications set for professionalism are achieved.

2. Intra- and interpersonal relationship in the course of managing oneself based on performance evaluation is maintained.

3. Commitment to the organization and its goal is demonstrated in the performance of duties.

4. Practice of appropriate personal hygiene is observed.

5. Job targets within key result areas are attained.

CONTENTS:

· Personal Development-Social Aspects: Intra and Interpersonal Development

· Organizational Goals

· Personal Hygiene and Practices

· Code of Ethics

CONDITION: 

The students/ trainees must be provided with the following:

· Workplace
· Code of Ethics
· Organizational Goals
· Hand outs and PD-Social Aspects
· CD’s, VHS tapes, transparencies
METHODOLOGIES:

· Interactive -lecture

· Simulation

· Demonstration

· Self paced

ASSESSMENT METHODS
· Role play

· Interview

· Written examination
LO2.
SET AND MEET WORK PRIORITIES

ASSESSMENT CRITERIA:

1.
Competing demands to achieve personal, team and organizational goals and objectives are prioritized.

2.
Resources are utilized efficiently and effectively to manage work priorities and commitments.

3.
Practices and economic use and maintenance of equipment and facilities are followed as per established procedures.

4.
Job targets within key result areas are attained.

CONTENTS:

· Organizational KRAs

· Work Values and Ethical Standards

· Company policies on the use and maintenance of equipment

CONDITION: 

The students/ trainees must be provided with the following

· Organizational KRA

· Work values and ethics

· Company policies and standards

· Sample job targets

· Learning Guides

· CD’s, VHS tapes, transparencies

METHODOLOGIES:

· Interactive lecture

· Group Discussion

· Structured Activity

· Demonstration

ASSESSMENT METHODS:

· Role play

· Interview

· Written examination
LO3.
MAINTAIN PROFESSIONAL GROWTH AND DEVELOPMENT

ASSESSMENT CRITERIA:

1. Training and career opportunities relevant to the job requirements are identified and availed.

2. Licenses and/or certifications according to the requirements of the qualifications are acquired and maintained

3. Fundamental rights at work including gender sensitivity are manifested/observed

4. Training and career opportunities based on the requirements of industry are completed and updated.

CONTENTS:

· Qualification Standards

· Gender and Development (GAD) Sensitivity

· Professionalism in the Workplace

· List of Professional Licenses

CONDITION:

The students/ trainees must be provided with the following:
· Quality Standards

· GAD handouts

· CD’s, VHS tapes on Professionalism in the Workplace

· Professional Licenses samples

METHODOLOGIES:

· Interactive -lecture

· Film Viewing

· Role play/Simulation

· Group Discussion

ASSESSMENT METHODS:

· Demonstration

· Interview

· Written examination
· Portfolio assessment

UNIT OF COMPETENCY
:
PRACTICE OCCUPATIONAL HEALTH AND SAFETY PROCEDURES
MODULE TITLE
:
PRACTICING OCCUPATIONAL HEALTH AND SAFETY PROCEDURES
MODULE DESCRIPTOR
:
This module covers the knowledge, skills and attitudes required to comply with the regulatory and organizational requirements for occupational health and safety such as identifying, evaluating and maintaining OH & S awareness.

NOMINAL DURATION
:
4 hours
QUALIFICATION LEVEL
:
NC II

SUMMARY OF LEARNING OUTCOMES:

Upon completion of this module, the trainee/student must be able to:

LO1.
Identity hazards and risks 

LO2.
Evaluate hazards and risks 

LO3.
Control hazards and risks

LO4.
Maintain occupational health and safety awareness

LO1.
IDENTIFY HAZARDS AND RISKS

ASSESSMENT CRITERIA:

1. Workplace hazards and risks are identified and clearly explained.

2. Hazards/Risks and its corresponding indicators are identified in with the company procedures.

3. Contingency measures are recognized and established in accordance with organizational procedures.

CONTENTS:

· Hazards and risks identification and control

· Organizational safety and health protocol

· Threshold limit value (TLV)

· OHS indicators

CONDITION:

The students/ trainees must be provided with the following:

· Workplace

· PPE

· Learning Guides

· Handouts

· Organizational Safety and Health Protocol

· OHS Indicators

· Threshold Limit Value

· Hazards/Risk Identification and Control

· CD’s, VHS tapes, transparencies

METHODOLOGIES:

· Interactive -lecture

· Simulation

· Symposium

· Group dynamics

ASSESSMENT METHODS:

· Situation analysis

· Interview

· Practical examination
· Written examination
LO2.
EVALUATE HAZARDS AND RISKS

ASSESSMENT CRITERIA:

1. Terms of maximum tolerable limits are identified based on threshold limit values (TLV)

2. Effects of hazards are determined.

3. OHS issues and concerns are identified in accordance with workplace requirements and relevant workplace OHS legislation.

CONTENTS:

· TLV table

· Phil OHS Standards

· Effects of hazards in the workplace

· Ergonomics

· ECC Regulations

CONDITION: 

The students/trainees must be provided with the following
· Handout on

· Phil. OHS Standards

· Effects of hazards in the workplace

· Ergonomics

· ECC regulations

· TLV Table

· CD’s, VHS tapes, transparencies

METHODOLOGIES:

· Interactive -lecture

· Situation Analysis

· Symposium

· Film viewing

· Group dynamics

ASSESSMENT METHODS:

· Interview

· Written examination
· Simulation

LO3.
CONTROL HAZARDS AND RISKS

ASSESSMENT CRITERIA:

1. OHS procedures for controlling hazards and risk are strictly followed.

2. Procedures in dealing with workplace accidents, fire and emergencies are followed in accordance with the organization’s OHS policies.

3. Personal protective equipment is correctly used in accordance with organization’s OHS procedures and practices.

4. Procedures in providing appropriate assistance in the event of workplace emergencies are identified in line with the established organizational protocol.

CONTENTS:

· Safety Regulations

· Clean Air Act

· Electrical and Fire Safety Code

· Waste management

· Disaster Preparedness and Management

· Contingency Measures and Procedures

CONDITION:

The students/trainees must be provided with the following

· Handouts on

· Safety Regulations

· Clean Air Act

· Electrical and Fire Safety Code

· Waste management

· Disaster Preparedness and Management

· Contingency Measures and Procedures

· OHS Personal Records

· PPE

· CD’s, VHS tapes, transparencies 

METHODOLOGIES:

· Interactive -lecture

· Symposium

· Film Viewing

· Group dynamics

· Self pace

ASSESSMENT METHODS:

· Written

· Interview

· Case/situation analysis

· Simulation

LO4.
MAINTAIN OCCUPATIONAL HEALTH AND SAFETY AWARENESS

ASSESSMENT CRITERIA:

1. Procedures in emergency related drill are strictly followed in line with the established organization guidelines and procedures.

2. OHS personal records are filled up in accordance with workplace requirements.

3. PPE are maintained in line with organization guidelines and procedures.

CONTENTS:

· Operational health and safety procedure, practices and regulations

· Emergency-related drills and training

CONDITION:

The students/trainees must be provided with the following
· Workplace

· PPE

· OHS personal records

· CD’s, VHS tapes, transparencies

· Health record

METHODOLOGIES:

· Interactive -lecture

· Simulation

· Symposium

· Film viewing

· Group dynamics

ASSESSMENT METHODS:

· Demonstration

· Interview

· Written examination
· Portfolio assessment

MODULES OF INSTRUCTION

COMMON COMPETENCIES
SECURITY SERVICES NC II

UNIT OF COMPETENCY 
:
MAINTAIN AN EFFECTIVE RELATIONSHIP WITH


CLIENTS/CUSTOMERS
MODULE TITLE
:
MAINTAINING AN EFFECTIVE RELATIONSHIP WITH CLIENTS/ CUSTOMERS
MODULE DESCRIPTOR 
:
This module covers the knowledge, skills and attitudes required in building and maintaining an effective relationship with clients, customers and the public.
NOMINAL DURATION 
:
20 hours
 

QUALIFICATION LEVEL 
:
NC II
SUMMARY OF LEARNING OUTCOMES: 

Upon completion of the module, the trainees/students should be able to:

LO1.
Maintain a professional image

LO2.
Build credibility to meet customers/clients requirements

LO1. 
MAINTAIN A PROFESSIONAL IMAGE

ASSESSMENT CRITERIA:

1. Uniform, paraphernalia and personal hygiene are maintained according to Code of Conduct of security personnel.

2. Prescribed uniform, equipment and paraphernalia are worn in accordance with Rule VIII, 2003 Revised RRI, RA 5487, as amended

3. Area of responsibility is maintained clean and safe according to company policy.
4. Proper deportment is displayed and maintained in accordance with standard operating procedure.
CONTENTS:

· Professional Code of Conduct of a Security Guard

· Professional Code of Ethics of a Security Guard

· Desirable traits of a Security Guard

· 11 General Orders of a Security Guard

· Security Guard Creed

· Uniform, equipment and paraphernalia of a Security Guard

· Power and Duties of Security Guard

· Customer Relation

· Human Relation

· Value Formation

· Gender Awareness

· Courtesy and Discipline 

CONDITION:  Students /trainees must be provided with the following:

· Uniform, equipment and paraphernalia (Male and Female)

· Cleaning materials

· Writing materials

· Manual 2003 RRI, RA 5487 as amended






· Security guard manual

· Communication equipment 

LO2. BUILD CREDIBILITY TO MEET CUSTOMERS/CLIENTS REQUIREMENTS

ASSESSMENT CRITERIA:

1. Client requirements are identified based on assignment instructions.

2. Assignment instructions are performed in line with client requirements and standard operating procedure.

3. Changes to client’s needs and requirements are acted upon according to standard operating procedure.

4. Satisfactory performance of security personnel is acknowledged based on customer/client feedback.

5. Possible causes of client/customer dissatisfaction are identified, dealt with and recorded according to agency policy.
6. Client is fully informed of all relevant security matters in a timely manner and according to agreed reporting procedures.
CONTENTS:  

· Customer Relation Service

· Human Relation

· Public Relation

· Professions Code of Conduct a Security Guard

· Professions Code of Ethics a Security Guard

· 11 General Orders of Security Guard

· Desirable Traits of a Security Guard

· Oral and Written Communication

CONDITION: Students/trainees must be provided with the following:

· Writing materials

· Manual 2003 RRI, RA 5487 as amended






· Security guard manual

· Communication equipment 

METHODOLOGIES:  

· Lecture/discussion

· Demonstration

· Role playing

· Simulation

ASSESSMENT METHODS:

· Written examination

· Demonstration

· Observation

UNIT OF COMPETENCY 
:
MANAGE OWN PERFORMANCE
MODULE TITLE
:
MANAGING OWN PERFORMANCE
MODULE DESCRIPTOR 
:
This module covers the knowledge, skills and attitudes required in effectively managing own workload and quality of work.
NOMINAL DURATION 
:
20 hours
 

QUALIFICATION LEVEL 
:
NC II
SUMMARY OF LEARNING OUTCOMES: 

Upon completion of the module, the trainees/students should be able to:

LO1.
Plan for completion of own workload
LO2.
Maintain quality of own performance
LO1. 
PLAN FOR COMPLETION OF OWN WORKLOAD
ASSESSMENT CRITERIA:

1. Duties and responsibilities are accurately identified.

2. Priority assignments are defined according to job description. 

3. Proper turnover of duties and responsibilities are followed according to standard operating procedure.

CONTENTS:
· 11 General Orders of a Security Guard

· Company Rules and Regulation

· Power and Duties of Security Guard

· Duty Detail Order

· Professional Code of Conduct of a security personnel

· Professional Code of Ethics of a security personnel

CONDITION:  Students /trainees must be provided with the following:

· Communication equipment

· Writing materials

· Duty Detail Order Form (PNP-SAGSD Form No. 12-94)

· Manual 2003 RRI, RA 5487 as amended






· Security guard manual

LO2.
MAINTAIN QUALITY OF OWN PERFORMANCE
ASSESSMENT CRITERIA:

1. Performance standards are continuously upgraded to serve the interest and mission of his/her agency in compliance with the clients/customer requirement.

2. Diligently and progressively familiarize himself/herself with the rules and regulation prescribed by the agency and the client/customer.

3. Carried out his/her assigned duties as required by law to the best of his/ her ability.

CONTENTS:
· Professions Code of Conduct of a Security Guard 

· Professions Code of Ethics of a Security Guard

· Customer Relation

· Human Relation

· Public Relation

· 11 General Orders of a Security Guard

· Desirable Traits of a Security Guard

· Oral and Written Communication

CONDITION: Students /trainees must be provided with the following:

· Communication equipment

· Writing materials

· Manual 2003 RRI, RA 5487 as amended






· Security guard manual

METHODOLOGIES:
· Lecture/discussion

· Demonstration

· Role playing

· Simulation

ASSESSMENT METHODS:

· Written examination

· Demonstration

· Observation

MODULES OF INSTRUCTION

CORE COMPETENCIES
SECURITY SERVICES NC II

UNIT OF COMPETENCY 
:
MONITOR ACTIVITIES WITHIN AREA OF RESPONSIBILITY (AOR)
MODULE TITLE
:
MONITORING ACTIVITIES WITHIN AREA OF RESPONSIBILITY (AOR)

MODULE DESCRIPTOR
:
This module covers the knowledge, skills and attitudes in monitoring activities within the area of responsibility including procedures and policies in monitoring.
NOMINAL DURATION 
:
17 hours
 

QUALIFICATIION LEVEL 
:
NC II
SUMMARY OF LEARNING OUTCOMES: 

Upon completion of the module, the trainees/students should be able to:

LO1
Monitor the access of visitors, clients, employees, vehicles and telephone calls

LO2
Control the access of visitors, clients, employees, materials and vehicles

LO3
Conduct roving inspection and patrolling

LO4
Report untoward incidents and observations

LO5
Check emergency equipment 
LO1. 
MONITOR THE ACCESS OF VISITORS, CLIENTS, EMPLOYEES, VEHICLES AND TELEPHONE CALLS

ASSESSMENT CRITERIA:

1. Visitors, clients and employees are recorded/reported in accordance with company policies.

2. Vehicles are checked/inspected according to standard operating procedures.

3. Telephone calls are received and recorded according to standard operating procedures.

4. Instructions for monitoring are followed according to standard operating procedures.

CONTENTS: 

· 11 General Orders of a Security Guard

· Power and Duties of Security Guards

· Professional Code of Conduct and Ethics

· Security Guard Creed

· Customer Relations

· Human Relations

· Report Writing

· Telephone Ethics

· Communication Codes

· Company Rules and Regulations

CONDITION:  Students/trainees must be provided with the following:

· Logbook

· Handheld radio

· Metal Detectors

· Inspection stick

· Inspection mirror

· IDs

· Decals

· Control tags

· Pass slip (personnel, material and vehicle)

· Telephone unit

· Manual 2003 RRI, RA 5487 as amended

· Security guard manual

LO2.
CONTROL THE ACCESS OF VISITORS, CLIENTS, EMPLOYEES, MATERIALS AND VEHICLES
ASSESSMENT CRITERIA:

1. Ingress and egress of visitors, clients and employees are controlled based on the result of screening and bodily search 

2. Ingress and egress of materials are controlled based on the result of inspection.
3. Ingress and egress of vehicles are controlled based on the result of inspection.
CONTENTS:
· 11 General Orders of a Security Guard

· Power and Duties of Security Guards

· Professional Code of Conduct and Ethics

· Security Guard Creed

· Customer Relations

· Human Relations

· Report Writing

· Telephone Ethics

· Communication Codes

· Company Rules and Regulations

· Handling of Firearms

· Defensive Tactics (Armed/Unarmed)

· Bomb Awareness

CONDITION: Students/trainees must be provided with the following:
· Logbook

· Communication Equipment

· Metal Detectors
· Inspection stick

· Inspection mirror

· IDs

· Decals

· Control tags

· Instructional firearms

· Pass slip (personnel, material and vehicle)

· 2003 RRI, RA 5487, as amended

· Security Guard Manual
LO3.
CONDUCT ROVING INSPECTION AND PATROLLING
ASSESSMENT CRITERIA:

1. Assignment of Post Duties and Responsibilities (PDR) are officially turned over in accordance with 11 General Orders of a Security Guard.

2. Inspection of equipment operational condition is conducted according to Standard Operating Procedures (SOP).

3. Implementation of monitoring procedures is followed according to company policies and guidelines.

4. Identification of hazards and vulnerable/gray areas during patrol is reported/ recorded according to assignment instructions.
CONTENTS:
· Power and Duties of Security Guards

· Uniform, Equipment and Paraphernalia

· Reporting

· Emergency Response (Natural and Man made)

· Physical Security System

· Observation, Description, Identification and Control (ODIC)  

· Safety and Security Inspection

· Company Rules and Regulations

CONDITION: Students /trainees must be provided with the following:
· Patrol vehicle (optional)






· Logbook





· Communication equipment

· Timepiece

· Binocular

· Flashlight/searchlight

· Stun device (optional)

· 2003 RRI, RA 5487 as amended

· Camera

· Security guard manual

LO4. 
REPORT UNTOWARD INCIDENTS AND OBSERVATIONS
ASSESSMENT CRITERIA:

1. Identified fire hazards are recorded and reported in accordance with SOP.

2. Questionable elements are monitored and reported in accordance with SOP.

3. Accurate reporting of property damages and losses is performed in accordance with company policies.

4. Violations on company’s/agency’s rules, regulations and policies are recorded and reported according to company policies.
5. Channeling of communication is followed according to company policies.
CONTENTS:  

· Power and Duties of Security Guards
· Communication
· Military time

· Phonetics sign

· Ten Codes (Radio communications)

· Hand signals (Warnings)

· Acronyms and abbreviations

· Correspondence

· Client’s Instructions
CONDITION: Students/trainees must be provided with the following:
· Logbook






· Communication equipment




· 2003 RRI, RA 5487 as amended

· Timepiece (synchronized)

· Notebook and duty checklist

· Security guard manual

LO5. 
CHECK EMERGENCY ALARM EQUIPMENT
ASSESSMENT CRITERIA:

1. Electronic alarm system is properly inspected/checked according to manufacturer’s specification.

2. Fire fighting equipment is properly inspected/checked according to SOP.

CONTENTS:
· Power and Duties of Security Guard

· Emergency Responses (Natural and Manmade)

· Alarm Systems and Locations

· Building Security Procedures
CONDITION: Students/trainees must be provided with the following:
· Logbook

· Fire extinguisher

· Emergency Light

· Visual aids (Chart, Diagrams and Video)

· Manual on Fire Code of the Philippines

· Security guard manual

METHODOLOGIES:
· Lecture/Discussion

· Demonstration

· Self-paced (Modular) instruction

ASSESSMENT METHODS:

· Written examination

· Demonstration

· Observation

UNIT OF COMPETENCY 
:
ENFORCE ACCESS CONTROL AND IDENTIFICATION SYSTEM
MODULE TITLE
:
ENFORCING ACCESS CONTROL AND IDENTIFICATION SYSTEM
MODULE DESCRIPTOR 
:
This module covers the knowledge, skills and attitudes in enforcing access control and identification system. It includes application of SOP for access and identification system in the workplace.
NOMINAL DURATION 
:
24 hours
 

QUALIFICATION LEVEL 
:
NC II
SUMMARY OF LEARNING OUTCOMES: 

Upon completion of the module, the trainees/students should be able to:

LO1.
Regulate access and identification system for pedestrians, visitors and clients
LO2. 
Regulate access and identification system for vehicles, deliveries, bodily search, luggage, baggage, bags and parcels
LO3. 
Regulate access and identification system for any company properties
LO4. 
Implement special operating procedure for bodily search and checking luggage, baggage, bags and parcels
LO5. 
Implement special operating procedure in checking incoming/ outgoing deliveries

LO6. 
Implement special operating procedure in checking company properties that are being pulled out 

LO1. 
REGULATE ACCESS AND IDENTIFICATION SYSTEM FOR PEDESTRIANS, VISITORS AND CLIENTS

ASSESSMENT CRITERIA:

1. Authorized personnel entering premises are verified according to company policies.

2. Entry/Exit passes are controlled according to standard operating procedure.

3. Inspection of incoming/outgoing pedestrians, visitors and clients is implemented in accordance to standard operating procedure.

4. Visitors are received and escorted according to company policies.
CONTENTS:

· Power and Duties of Security Guard

· Professional Code of Conducts and Ethics

· Customer Relations

· Communication

· Emergency Response Awareness (Natural and Manmade)

· Hygiene and Sanitation in the workplace
· Values Formation

· Safety and Security Inspection 

CONDITION:  Students/trainees must be provided with the following:

· Patrol vehicle (optional)






· Logbook and writing tool

· Inspection stick

· Metal detector



· Handheld radio

· Telephone

· Timepiece

· Binocular

· Flashlight/searchlight

· Handcuffs

· Stun Device (optional)

· Manual 2003 RRI, RA 5487 as amended

· Camera

· Security guard manual

LO2.
REGULATE ACCESS AND IDENTIFICATION SYSTEM FOR VEHICLES, DELIVERIES, BODILY SEARCH, LUGGAGE, BAGGAGE, BAGS AND PARCELS

ASSESSMENT CRITERIA:

1. Vehicles entering/leaving the premises are inspected according to standard operating procedure.

2. Search is carried out according to standard operating procedure.

3. Incoming and outgoing deliveries, luggage, baggage, bags and parcels are checked according to standard operating procedure.

4. Vehicle parking standard operating procedure is implemented.

CONTENTS:  

· Power and Duties of Security Guard

· Professional Code of Conducts and Ethics

· Customer Relations

· Communication

· Emergency Response Awareness (Natural and Manmade)

· Hygiene and Sanitation in the Workplace
· Uniform, Equipment and Paraphernalia

· Safety and Security Inspection 

· Company/Agency Rules and Regulations

· Company’s Physical Layout

· Building Security Procedures

· Dangerous Goods (Items and Materials)

CONDITION: Students/trainees must be provided with the following:
· Patrol vehicle (optional)






· Communication equipment

· Logbook and writing tool

· Inspection stick

· Inspection mirror

· Metal detector



· Timepiece (synchronized)

· Flashlight/searchlight

· Manual 2003 RRI, RA 5487 as amended

· Camera

· Security Guard Manual

LO3. 
REGULATE ACCESS AND IDENTIFICATION SYSTEM FOR ALL COMPANY PROPERTIES
ASSESSMENT CRITERIA:

1. Physical barriers are inspected according to standard operating procedure.

2. Locks and keys are controlled and recorded according to standard operating procedure.

3. Incoming and outgoing company properties are checked in accordance with company standard operating procedure.

CONTENTS:
· Power and Duties of Security Guards 

· Reporting

· Emergency Response Awareness (Natural and Manmade)

· Hygiene and Sanitation

· Physical Security System

· Telephone Ethics

· Uniform, Equipment and Paraphernalia

CONDITION: Students/trainees must be provided with the following:
· Patrol vehicle (optional)

· Logbook and writing tool

· Sample of lock and keys

· Pictures of different barriers (e.g. gate, windows, fence and etc.)

· Inspection stick

· Inspection mirror

· Metal detector



· Communication equipment

· Timepiece

· Binocular

· Flashlight/searchlight

· Manual 2003 RRI, RA 5487 as amended

· Camera

· Security guard manual

LO4.
IMPLEMENT SOP FOR BODILY SEARCH AND CHECKING LUGGAGE, BAGGAGE, BAGS AND PARCELS

ASSESSMENT CRITERIA:

1. Pedestrians entering/leaving the premises are inspected according to standard operating procedure.

2. Bodily search is carried out according to standard operating procedure.

3. Incoming and outgoing handcarried deliveries, luggage, baggage, bags and parcels are checked according to standard operating procedure.

CONTENTS:  

· Power and Duties of Security Guards 

· Customer Service Relations

· Reporting

· Emergency Response Awareness (Natural and Manmade)

· Hygiene and Sanitation in the Workplace
· Uniform, Equipment and Paraphernalia

· Safety and Security Inspection 

· Company/Agency Rules and Regulations

· Physical Security System

· Observation, Description, Identification and Control (ODIC)

· Building Security Procedures

· Dangerous Goods (Items and Materials)

· Law on Search and Seizures

CONDITION: Students/trainees must be provided with the following:

· Patrol vehicle (optional)

· Logbook and writing tool

· Inspection stick

· Metal detector



· Communication equipment

· Timepiece

· Binocular

· Flashlight/searchlight

· Handcuffs

· Stun Device (optional)

· 2003 RRI, RA 5487 as amended

· Camera

· Security guard manual

LO5. 
IMPLEMENT SOP IN CHECKING INCOMING/ OUTGOING DELIVERIES

ASSESSMENT CRITERIA:

1. Validation of entry/exit documents is checked according to standard operating procedure.

2. Physical inspection of incoming/outgoing deliveries is performed according to standard operating procedure.

3. Complete recording of incoming/outgoing deliveries is performed according to standard operating procedure.

CONTENTS:
· Power and Duties of Security Guards 

· Reporting

· Company/Agency Rules and Regulations

· Emergency Response Awareness (Natural and Manmade)

· Hygiene and Sanitation in the Workplace

· Telephone Ethics

· Uniform, Equipment and Paraphernalia

· Physical Security System

· Law on Search and Seizures

CONDITION: Students /trainees must be provided with the following:
· Patrol vehicle (optional)

· Logbook and writing tool

· Inspection stick

· Inspection mirror

· Metal detector



· Communication equipment

· Timepiece(synchronized)

· Flashlight/searchlight

· Manual 2003 RRI, RA 5487 as amended

· Camera

· Security guard manual






LO6. 
IMPLEMENT SOP IN CHECKING COMPANY PROPERTIES THAT ARE BEING PULLED OUT

ASSESSMENT CRITERIA:

1. Validation of exit documents and properties is checked and monitored according to standard operating procedure.

2. Physical inspection of incoming/outgoing deliveries is performed according to standard operating procedure.

3. Complete recording of incoming/outgoing deliveries is performed according to standard operating procedure.

4. Personnel identification authority for pull-out is checked according to company policies.

CONTENTS: 

· Power and Duties of Security Guard

· Reporting

· Company/Agency Rules and Regulations

· Emergency Response Awareness (Natural and Manmade)

· Hygiene and Sanitation in the Workplace

· Telephone Ethics

· Uniform Equipment and Paraphernalia

· Physical Security System

· Observation, Description, Identification and Control (ODIC)

· Law on Search and Seizures
CONDITION: 
Students/trainees must be provided with the following:

· Patrol vehicle (optional)

· Logbook and writing tools

· Inspection stick

· Inspection mirror

· Metal detector

· Handheld radio

· Telephone

· Timepiece

· Binocular

· Flashlight/searchlight

· Manual 2003 RRI, RA 5487 as amended

· Camera

· Security guard manual





METHODOLOGIES:  

· Lecture/discussion

· Demonstration

· Self-paced (Modular) instruction

ASSESSMENT METHODS:

· Written examination

· Demonstration

· Observation

UNIT OF COMPETENCY 
:
SECURE TERRITORIAL JURISDICTION OF THE COMPANY
MODULE TITLE
:
SECURING TERRITORIAL JURISDICTION OF THE COMPANY
MODULE DESCRIPTOR 
:
This module covers the knowledge, skills and attitudes in securing territorial jurisdiction of the company. It includes specific procedures in handling territorial jurisdiction.
NOMINAL DURATION 
:
24 hours
 

QUALIFICATION LEVEL 
:
NC II
SUMMARY OF LEARNING OUTCOMES: 

Upon completion of the module, the trainees/students should be able to:

LO1.
Conduct patrolling of company premises and checking of barriers

LO2. 
Conduct ocular inspection of facilities/installation

LO3. 
Prevent access of intruders

LO4. 
Gather security related information

LO1. 
CONDUCT PATROLLING OF COMPANY PREMISES AND CHECKING OF BARRIERS

ASSESSMENT CRITERIA:

1. Untoward and unusual incidents are recorded and reported according to standard operating procedure.

2. Routine patrolling is followed as per standard operating procedure.

3. Unauthorized intrusions are challenged according to company policy.

4. Area of responsibility is patrolled according to company policy.
CONTENTS:

· Power and Duties of Security Guard

· Communication 

· Information Gathering 

· Emergency Response Awareness (Natural and Manmade)

· Alarm Systems and Locations

· Company Rules and Regulations

· Observation, Description, Identification and Control (ODIC)

· Physical Security System

· Safety and Security Inspection

CONDITION:  Students /trainees must be provided with the following:

· Patrol vehicle (optional)






· Logbook and ballpen

· Handheld radio

· Timepiece

· Binocular

· Flashlight/searchlight

· Handcuffs

· Stunning Device (optional)

· 2003 RRI, RA 5487 as amended

· Camera

LO2.
CONDUCT OCULAR INSPECTION OF FACILITIES/INSTALLATION
ASSESSMENT CRITERIA:

1. Operational condition of security barriers is reported according to company policy.

2. Results of the ocular inspection of the entire facilities are reported/ recorded according to standard operating procedure.

3. All facilities/installations are inspected according to company policy.

CONTENTS:
· Power and Duties of Security Guard

· Information Gathering

· Emergency Response Awareness (Natural and Manmade)

· Alarm Systems and Locations

· Company Rules and Regulations

· Observation, Description, Identification and Control (ODIC)

· Physical Security System

· Safety and Security Inspection

CONDITION: Students /trainees must be provided with the following:
· Patrol vehicle (optional)






· Logbook and writing tool


· Communication equipment

· Timepiece (synchronized)

· Binocular

· Flashlight/searchlight

· 2003 RRI, RA 5487 as amended

· Camera

· Security guard manual

LO3. 
PREVENT ACCESS OF INTRUDERS

ASSESSMENT CRITERIA:

1. ID System for access within the territorial jurisdiction is implemented according to company policy.

2. Intruders are identified and prevented from access in accordance to standard operating procedure.

3. Special instructions and policies are strictly followed according to standard operating procedure.

CONTENTS:  

· Power and Duties of Security Guard

· Defensive Tactics (armed and unarmed)

· Value Formation

· Communication

· Emergency Response Awareness (Natural and Manmade)

· Company Rules and Regulations

· Observation, Description, Identification and Control (ODIC)

· Physical Security System

· Safety and Security Inspection

CONDITION: Students /trainees must be provided with the following:
· Logbook and writing tool

· Communication equipment

· Timepiece(synchronized)

· Binocular

· Flashlight/searchlight

· Handcuffs

· Stunning Device (optional)

· 2003 RRI, RA 5487 as amended

· Camera

· Instructional firearm

· Security guard manual

LO4.
GATHER SECURITY RELATED INFORMATION

ASSESSMENT CRITERIA:

1. All security related information/incidents are prepared in accordance with 5Ws and 1H.

2. Security-related information are validated and confirmed according to standard.

CONTENTS:
· Power and Duties of Security Guard

· Professional Code of Conduct and Ethics

· Note Taking

· Information Gathering 
· Company Rules and Regulations

· Observation, Description, Identification and Control (ODIC)

CONDITION: Students/trainees must be provided with the following:

· Patrol vehicle (optional)

· Logbook and ball pen

· Handheld radio

· Telephone

· Timepiece

· Binocular

· Flashlight/searchlight

· 2003 RRI, RA 5487 as amended

· Camera

 METHODOLOGIES:  

· Lecture/discussion

· Demonstration

· Self-paced (Modular) instruction

ASSESSMENT METHODS:

· Written examination

· Demonstration

· Observation

UNIT OF COMPETENCY 
:
ENFORCE EMERGENCY RESPONSE PROCEDURES
MODULE TITLE
:
ENFORCING EMERGENCY RESPONSE PROCEDURES
MODULE DESCRIPTOR 
:
This module covers the knowledge, skills and attitudes in enforcing emergency response procedure including immediate reaction/ response procedures.
NOMINAL DURATION 
:
80 hours
 

QUALIFICATION LEVEL 
:
NC II
SUMMARY OF LEARNING OUTCOMES: 

Upon completion of the module, the trainees/students should be able to:

LO1.
Participate in emergency drills

LO2.
Enforce emergency preparedness in robbery, kidnap for ransom, drug trafficking and other related crime

LO3.
Enforce bomb threat preventive measures

LO4.
Enforce civil disturbance plan

LO5.
Render assistance to injured victim

LO6.
Implement evacuation procedures during emergencies

LO1. 
PARTICIPATE IN EMERGENCY DRILLS 

ASSESSMENT CRITERIA:

1. Emergency equipment are prepared according to standard operating procedures.

2. Notice regarding emergency drills is disseminated according to standard operating procedure

3. Fire exits are freed from obstructions in accordance with standard operating procedure
4. Duties and responsibilities are performed in accordance with the emergency plan

CONTENTS:
· Utilization of Agencies and Personnel

· Power and Duties of Security Guard

· Communication

· Verbal and nonverbal

· Written communication

· Emergency Response Awareness (Natural and Manmade)

· Alarm Systems and Locations

· Company Rules and Regulations

· Observation, Description, Identification and Control (ODIC)

· Physical Security System

· Safety and Security Inspection

CONDITION:  Students/trainees must be provided with the following:

· Patrol vehicle (optional)






· Logbook and writing instrument 

· Handheld radio

· Timepiece (synchronized)

· Fire fighting equipment

· Flashlight/searchlight

· Manual on 2003 RRI, RA 5487 as amended 

· Security Guard Manual

· Camera

· Emergency medical equipment 

METHODOLOGIES:

· Lecture/discussion

· Demonstration

· Self-paced(Modular) instruction

ASSESSMENT METHODS:
· Written exam

· Demonstration and questioning

· Direct observation and questioning

LO2. 
ENFORCE EMERGENCY PREPAREDNESS IN ROBBERY, KIDNAP FOR RANSOM, DRUG TRAFFICKING AND OTHER RELATED CRIME

ASSESSMENT CRITERIA:

1. Validated information is coordinated to proper authorities according to standard operating procedure

2. Emergency preparedness in robbery, kidnap for ransom, drug trafficking and other related crime is followed according to SOP

3. Electronic security system is checked according to its operational condition

4. Operational condition of lock and key system is checked according to standard operating procedure
CONTENTS:   

· Utilization of Agencies and Personnel

· Power and Duties of Security Guard

· Communication

· Verbal and nonverbal

· Written communication

· Emergency Response Awareness (Natural and Manmade)

· Alarm Systems and Locations

· Company Rules and Regulations

· Observation, Description, Identification and Control (ODIC)

· Physical Security System

· Safety and Security Inspection

CONDITION:  Students/trainees must be provided with the following:

· Patrol vehicle (optional)






· Logbook and writing instrument 

· Communication Device

· Timepiece

· Binocular

· Flashlight/searchlight

· 2003 RRI, RA 5487 as amended

· Camera

LO3. 
ENFORCE BOMB THREAT PREVENTIVE MEASURES
ASSESSMENT CRITERIA:

1. Body frisking of persons is performed according to standard operating procedures

2. Baggage and other similar items are checked as per standard operating procedures

3. Incoming vehicles are inspected as per standard operating procedures

4. Validated information is coordinated with proper authorities

5. Safety and security inspection is conducted in accordance with the standard operating procedure

CONTENTS:
· Utilization of Security Agencies & Personnel

· Powers & Duties of Security Guards

· Duties During Strikes & Lockouts

· Interrelationship Between the PNP and Security Guards

· Security & Safety Measures in Case of Bomb Threats & Disposition of Bombs 

· Information Gathering

· Bomb Response Awareness 

· Company Rules and Regulations

· Observation, Description, Identification and Control (ODIC)

· Physical Security System

· Natural Barriers

· Artificial Barriers

· Safety and Security Inspection

· Communication (Report Writing)

CONDITION: Students/trainees must be provided with the following:

· CSG Memo. 01-02 dated Oct. 24, 2002
· Manual on 2003 Revised RRI, RA 5487 as amended 
· Basic Security Manual
· Patrol vehicle (optional)






· Logbook and writing instrument 

· Handheld radio

· Timepiece

· Flashlight/searchlight

· Metal Detector

· Inspection Stick
· Inspection Mirror

LO4. 
ENFORCE CIVIL DISTURBANCE PLAN

ASSESSMENT CRITERIA:

1. Readiness of Civil Disturbance Control equipment is checked in accordance with  standard operating procedure 

2. Rules of engagement are followed in accordance with rule XVIII of 2003 RRI, RA 5487, as amended

3. Duties on Civil Disturbance Control are performed in accordance with standard operating procedure

4. Coordination with proper authority is maintained according to standard operating procedure
CONTENTS:
· Duties of Security Guard during Strike and Lockout

· Value Formation

· Reporting  

· Observation, Description, Identification and Control (ODIC)

· Physical Security System

· Artificial Barriers

· Natural  Barriers

· Safety and Security Inspection

CONDITION: Students/trainees must be provided with the following:
· Manual of the 2003 Revised RRI, R.A. 5487 as amended 
· CDC Equipment
· Communication Equipment and materials

· Timepiece (synchronized)

· Binocular

· Flashlight/searchlight

· Handcuffs

· Stun Device (optional)

· Security Guard Manual

· Manual 2003 RRI, RA 5487 as amended

· Camera

LO5.
RENDER ASSISTANCE TO INJURED VICTIM

ASSESSMENT CRITERIA:

1. First aid procedure is applied following Occupational Health and Safety Standard.

2. Personal identification of victims is checked and verified according to standard operating procedure

3. Emergency unit is contacted according to standard operating procedure

CONTENTS:
· Basic Life Support

· Splinting

· Bandaging

· CPR

· Security Guard Creed

· Note Taking

· Information Gathering 
· Company Rules and Regulations

· Observation, Description, Identification and Control (ODIC)

CONDITION: Students/trainees must be provided with the following:

· Patrol vehicle (optional)

· Logbook and ballpen

· Communication equipment

· Timepiece

· Flashlight/searchlight

· Manual 2003 RRI, RA 5487 as amended

· OHSS Manual

LO6.
IMPLEMENT EVACUATION PROCEDURES DURING EMERGENCIES

ASSESSMENT CRITERIA:

1. Evacuation area is secured according to Standard Operating Procedures.

2. Traffic direction and control is implemented according to standard operating procedures

3. Assistance to injured and ill persons is extended in accordance with Occupational Health and Safety Practices

CONTENTS:
· Utilization of Security Guards during Emergency

· Reading Directional Signage

· Emergency Exit Plan

· Emergency Drills and Evacuation

· Transit and Transport Injured or Ill persons

CONDITION: Students/trainees must be provided with the following:

· Patrol vehicle (optional)

· Communication equipment

· Timepiece

· Flashlight/searchlight

· Manual 2003 RRI, RA 5487 as amended

· OHSS Manual

· Medical Equipment/Supplies

· Directional Signage

METHODOLOGIES:

· Lecture/discussion

· Demonstration

· Self-paced(Modular) instruction

ASSESSMENT METHODS:
· Written examination

· Demonstration and questioning

· Direct observation and questioning

UNIT OF COMPETENCY 
:
PREPARE SECURITY REPORTS
MODULE TITLE
:
PREPARING SECURITY REPORTS
MODULE DESCRIPTOR 
:
This module covers the knowledge, skills and attitudes in preparing security systems reports.
NOMINAL DURATION 
:
20 hours
 

QUALIFICATION LEVEL 
:
NC II
SUMMARY OF LEARNING OUTCOMES: 

Upon completion of the module, the trainees/students should be able to:

LO1.
Prepare reports
LO2.
Submit report to proper authorities

LO1. 
PREPARE REPORT

ASSESSMENT CRITERIA:

1. Information is gathered according to standard operating procedure.
2. Style and form of report are classified according to standard operating procedure.
3. Report is prepared and submitted according to standard operating procedure.
CONTENTS:

· Information Gathering

· 11 General Orders of a Security Guard

· Remedial English (Clear sentence structure)

· Report Writing

CONDITION:  Students/trainees must be provided with the following:

· Computer/typewriter

· Logbook/writing materials

· Sample reports

· Manual on 2003 Revised RRI, RA 5487, as amended

· Security guard manual

METHODOLOGIES:

· Lecture/discussion

· Demonstration

· Self-paced (Modular) instruction

ASSESSMENT METHODS:

· Written examination

· Demonstration

· Observation

LO2. 
SUBMIT REPORT TO PROPER AUTHORITIES
ASSESSMENT CRITERIA:

1. Report is submitted according to company policy
2. Acknowledged copy of report is received and checked according to SOP.
CONTENTS:
· Power and Duties of Security Guard

· Interrelationship Between Security Personnel and PNP

· 11 General Orders of a Security Guard

· Sample of Company Policy Related to Reporting

· Report Writing

CONDITION: Students/trainees must be provided with the following:
· Computer/typewriter

· Log book/writing materials

· Sample reports

· Manual on 2003 Revised RRI, RA 5487, as amended

· Security guard manual

· Stamp (optional)

METHODOLOGIES:

· Lecture/discussion

· Demonstration

· Self paced (Modular) instruction

ASSESSMENT METHODS:

· Written examination

· Demonstration

· Observation

What is Competency-Based Curriculum (CBC)

· A competency-based curriculum is a framework or guide for the subsequent detailed development of competencies, associated methodologies, training and assessment resources.

· The CBC specifies the outcomes which are consistent with the requirements of the workplace as agreed through the industry or community consultations.

· CBC can be developed immediately when competency standards exist.

· When competency standards do not exist, curriculum developers need to clearly define the learning outcomes to be attained. The standard of performance required must be appropriate to industry and occupational needs through the industry/enterprise or specified client group consultations.

These materials are available in both printed and electronic copies.

For more information please contact:

Technical Education and Skills Development Authority (TESDA)
Telephone Nos.: 893-8281, 817-4076 to 82 loc. 611, 630, 631 and 635 or visit our website: www.tesda.gov.ph or the TESDA Regional or Provincial Office nearest you.


